
Infinite Campus Portal – Self Service 
 

Updating Household Member Information 
 

 
From the Portal Index to your left select “Family Members”.  Select the family member to be 
updated and select “Update”. 

 
 
Enter changes and select “Send Update”. 

 
 
A confirmation e-mail will be sent to your Portal Inbox once the change request has been processed.   
 
 
Changes requiring supporting documentation:     

• student’s name 
• removal of a Parent/Guardian 
• removal of a Parent/Guardian “Guardian” tag 


