
The New York Public Library

Doing Research: Getting Started

The Stephen A. Schwarzman Building is one of the world’s most renowned research libraries, 
with millions of items representing centuries of human experience. From comprehensive 
collections of books to periodicals, photographs, archives, and much more, these resources 
are free and accessible to anyone. 

PLAN YOUR VISIT
Follow these steps to get started and make the most of your research experience at the Library:

  Get a Free Library Card 
You can apply in person in Room 315 or start the application online at nypl.org/librarycard and pick up your 
card in any reading room. In either case, make sure to bring your photo ID and proof of address.

   Search the Collections 
The best place to start your search is the Library’s research catalog. Use a library computer or your own 
personal computer to visit catalog.nypl.org and search by keyword, author, title, subject, and more.

  Fill Out a Call Slip 
Once you’ve identified the items you’d like to see, fill out a call slip, available at any reference desk. Be sure to 
fill out one slip for each title. Then bring your slips and library card to the reference desk. A staff member will 
place your request and let you know approximate wait time for delivery and where to pick up your items. 
 
Tip: Plan Ahead! Some items are listed as “Offsite”. You can request these items directly through the 
catalog, but it will take 1 to 2 days for them to arrive. When they do, you will be notified via email. 

  Pick Up Your Materials 
When your materials are ready, the last four digits of your library card will be posted on the monitor in the 
Rose Main Reading Room, unless a staff member has directed you otherwise.

  Using Your Materials 
Happy reading! Library materials cannot leave the reading rooms, so if you need more time with them, ask a 
staff member to place your items on hold for quicker access during your next visit.

NEED HELP? SPEAK WITH A LIBRARIAN
With access to millions of resources, it can be challenging to know where to get started. The single best way to 
start your research is to sit down and speak with one of our expert librarians about your project. Stop by for a 
quick chat or, to help us make the most of your consultation, email us in advance at generalresearch@nypl.org 
to request an appointment.

nypl.orgnypl.org
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Though New York City schools and libraries are closed to help contain the spread of COVID-19, 
kids and teens—and their families—can still access a wide array of The New York Public 
Library’s resources to support learning at home.

CHECK OUT SOME OF THE ONLINE RESOURCES NYPL OFFERS, INCLUDING:

	� Homework Help and Personal Online Tutoring 
Get help with homework and projects with NYPL resources and our new partner 
in online tutoring, Brainfuse.

	� Databases and E-Resources 
Search our extensive array of databases and e-resources for research. Don’t forget 
to check out our expanded database offerings during our temporary closure.

	� Reading Resources 
Need some good book recommendations? Or access to e-books? Read aloud 
suggestions? We’ve got all your at-home reading needs covered for kids of all ages. 

	� Activities for Home 
It’s important for young minds to exercise their imaginations. We have ideas 
for arts and crafts, science experiments, and more fun activities that can be 
done at home.

SIGN UP FOR A LIBRARY CARD TODAY AND LEARN WITH THE LIBRARY! 
Use the Library’s free e-reader app, SimplyE, to sign up for a card (instructions on the 
other side).

Learn from Home with the Library
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FOR ANDROID USERS:

	� •  �Download SimplyE on an Android device. Location services must be enabled 
on your device.

	 •  ��Open the app and tap on the three lines in the upper left corner and go to “Settings,” 
then “Accounts.”

	 •  �Tap the plus sign in the upper right corner and add “The New York Public Library.” At 
the bottom of the screen, it says “Don’t have a library card? Sign Up?” Tap on “Sign Up.”

	 •  �Confirm you are 13 or older and agree to have it access your location. This is necessary 
to determine if you are in New York. 

	 •  Fill in your home address, full name, and email address. 

	 •  Create a username and PIN.
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SimplyE is The New York Public Library’s free e-reader app. The app is available on the App 
Store and Google Play. See below for instructions to sign up.

How to Sign-Up for a New York Public 
Library Card Using SimplyE 

FOR IPHONE USERS:

	� •  �Download SimplyE on an iPhone device. Location services must be enabled on 
your device.

	 •  ��Open the app and tap on “Settings” in the lower right corner and go to “Accounts,” then 
“Add Library” and search for “The New York Public Library.”

	 •  �In the middle of the screen, it says “Don’t have a library card? Sign Up?” Tap on “Sign Up.”

	 •  �Confirm you are 13 or older, tap to agree to the terms of the “End User License 
Agreement.”  Agree to have it access your location. This is necessary to determine if you 
are in New York. 

	 •  Fill in your home address, full name, and email address. 

	 •  Create a username and PIN.


