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OVERVIEW
This document is a collection of common questions by the Office of the First Deputy Chancellor (OFDC) and Division of
Multilingual Learners (DML) and is accurate as of the date indicated in the footer. This document will be updated as
newer guidance is announced through Field Support Digest and Principals Digest. For any further questions, please
contact your Borough/Citywide Director of MLLs/ELLs.
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FREQUENTLY ASKED QUESTIONS
English as a New Language (ENL) Services
1. What services must be provided to English language learners (ELLs) and former ELLs?
ELLs and former ELLs should receive stand-alone ENL and integrated ENL services based on their level of English
proficiency that is comparable to those required by Commissioner’s Regulation (CR) Part 154. These services might
be synchronous or asynchronous. Services may also take the form of resources shared with students and families.
ENL teachers are encouraged to create their own stand-alone ENL virtual classes in Microsoft Teams or Google
Classroom, as well as officially added as a co-teacher to any co-taught sections such as integrated ENL.
Evidence of the provision of ENL, specifically determined for each ELL based on their level of English proficiency,
must be evident in teaching planning, instruction, and student work. Descriptions of a school’s plan to provide ELLs
and former ELLs services should be documented in a school’s Remote Learning LAP Addendum. For further
guidance, please review “Supporting MLLs/ELLs with Remote Learning in response to the COVID-19” on the
Multilingual Learners InfoHub. If you would like additional support or have further questions, please contact your
B/CO Director of MLLs/ELLs.
2. How can content area teachers support ELLs and former ELLs at this time?
School leaders should set aside dedicated time for ENL and content-area teachers to co-plan. Content-area
teachers should also continue to include language objectives within their lesson plans to support English language
development and scaffold text complexity to make content accessible for ELLs. For further guidance, please review
the Scaffolding Instruction for MLLs/ELLs K-12 guidance document. For additional support, contact your B/CO
Director of MLLs/ELLs.
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3. What is next for the Remote Learning LAP Addendums process?
During the month of May 2020, all schools will receive the LAP Addendum Rubric and Checklist of Quality Practices
with hyperlinked resources for self-evaluation and reflection. B/CO MLL/ELL staff will follow up with select schools
to support with improving schools’ Remote Learning LAP Addendums. The Division of Multilingual Learners (DML)
and the New York State Education Department (NYSED) will monitor the quality of Remote Learning LAP
Addendums as aligned with the Language Allocation Policy (LAP).
4. How can I access my LAP Addendum?
During the month of May, all LAP addendums will be placed in iPlan. DML will share more information about
uploading revised versions of schools’ LAP addendums through Principals Digest.
5. Does the LAP Addendum have to be sent home for ELLs with IEPs?
The LAP addendum does not need to be shared with families of ELLs with IEPs. This prompt has been removed from
SESIS. Schools should only share the Special Education Remote Learning Plan with families of ELLs with IEPs. The
LAP Addendum is a school-wide plan, not an individualized plan.
ELL Identification Process and Enrolling New Students
6. If a school receives a new admit, what is the guidance on the ELL Identification process? Can this affect the
school’s compliance status?
The Commissioner’s regulations have been amended to not include any day(s) where a school is closed pursuant to
an Executive Order of the Governor to count toward the following timelines:
 English language learner identification process timeline;
 parental notification and information timeline; and
 the English as a New Language/Bilingual Education placement timeline.
As advised by NYSED, schools are not expected to use the official ELL identification process at this time; however,
schools should do their best to collect and retain the information included in the Home Language Identification
Survey (HLIS) and provide the supports that would best support the student. The HLIS is available on the Parent
Notification Letters Infohub.
7. How should I document the informal results of the Home Language Identification Survey (HLIS)?
Schools may send the second page of the HLIS, or the questions themselves, to families and collect the responses
through email. The parent must not sign the HLIS at this time, as this is an informal process used to obtain a
provisional home language for the student.
When schools return, a certified pedagogue must meet with the family to complete the HLIS in its entirety
(including page 1). This includes informally interviewing the student and obtaining the signature from the parent.
Schools must enter the provisional home language code as determined by the information HLIS into ATS. A
certified pedagogue trained in the ELL identification process can be consulted. If this information needs to be
updated, schools can follow the process for home language changes in Fall 2020. Schools should follow this
process for new admits and incoming Kindergarteners.
8. How are the informal results of the Home Language Identification Survey (HLIS) being used?
Although the Home Language Identification Survey is not being used to determine a student’s potential ELL status
at this time, these results are used by other departments in the DOE to project translations, interpretation and
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print resources at this time. As such, it is very important that schools try to capture this information as best they
can.
9. How can I be prepared for the ELL identification process, parental notification, and placement timeline in the
Fall?
We recommend that schools keep track of:
(1) students who were admitted before March 16 and were in the middle of the ELL identification process
before schools were closed due to COVID-19; and
(2) new incoming students admitted after March 16 who were not administered the ELL identification process.
Beginning in mid-May, DML will assist schools by providing a monthly list of students that fall under these
categories. Schools should reference this list and update it with the informal results of the HLIS and supports that
are being provided to the student.
NYSESLAT and MLL/ELL Assessments
10. Since NYSED has postponed the NYSESLAT for this year, will there be opportunities for students to demonstrate
English Language proficiency and exit services?
The NYSED amendments to the Commissioner’s regulations provide that for the 2019-2020 school year, there will
be no English language learner annual assessment due to such assessment being suspended because of the COVID19 crisis. Additional guidance from NYSED is forthcoming. The NYC DOE will share updates through Principal’s
Digest and this document.
11. Will the Chinese Reading Test be administered for Chinese Transitional Bilingual Education (TBE) and Dual
Language (DL) programs?
In alignment with NYSED's decision to suspend all assessments in K-12 for the remainder of the school year, the
NYC DOE will suspend the 2020 administration of the Chinese Reading Test. Additional information about the
administration of the Chinese Reading Test will be shared with participating schools in Fall 2020.
Title III Funding
12. How can we continue to use Title III Funding to support students during remote learning?
Title III LEP
Title III LEP expenditures can provide services remotely as follows:
 Parental Engagement Activities for parents of ELLs that go above and beyond those activities mandated as per
CR Part 154 and are delivered remotely are allowable expenditures. Engagement should relate to and facilitate
student remote learning.
 Supplemental Programs for ELLs that go above and beyond those activities mandated as per CR Part 154 and
are delivered remotely are allowable expenditures. Only direct services delivered to students by DOE staff are
permitted at this time.
 Professional Development for ELLs: In alignment with the previous guidance on purchasing, only limited
professional development to support the transition to remote-learning activities, specifically in order to meet
the need of ELLs are permitted at this time.
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Schools must maintain documentation of spending and all appropriate supporting records (e.g. student
participation, parental participation, agendas, and supporting documents). Schools must adhere to per session
processing guidance.
Title III Immigrant
Title III Immigrant Funding can be revised to provide services remotely as follows:
 Parental Engagement Activities for parents of immigrant students that go above and beyond those activities
mandated and are delivered remotely are allowable expenditures. Engagement should relate to and facilitate
student remote learning.
 Supplemental Programs for immigrant students that go above and beyond those activities mandated and are
delivered remotely are allowable expenditures. Only direct services delivered to students by DOE staff are
permitted at this time.
 Professional Development for immigrant students: In alignment with the previous guidance on purchasing,
only limited professional development to support the transition to remote-learning activities, specifically in
order to meet the need of immigrant students are permitted at this time.
Schools must maintain documentation of spending and all appropriate supporting records (for example, student
participation, parental participation, agendas, and supporting documents). Schools must adhere to per session
processing guidance.
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