An Overview of Remote Learning
for Families
Information and tips to support your child’s
learning at home.

Important Information on Remote Learning
On March 23, 2020, New York City public schools launched remote learning for all students through the
end of the 2019-2020 school year. Visit www.schools.nyc.gov to receive the latest information on
remote learning.
Our main page shares important updates related to
our schools and your child’s learning.

All New Yorkers can get three free meals a day, from
Monday through Friday. Find a Free Meal location
near you.

Visit our Activities for Students page for resources to
support your child’s learning at home.

Families who need a device with internet for their
child’s remote learning can request one by
completing the Device Request Form or calling 718955-5100 extension 5.

Our Frequently Asked Questions page shares
answers to questions around accessing remote
learning and services for students.

Regional Enrichment Centers (RECs) offer childcare
for first responders. If you think you may be
eligible, complete the REC survey.

Stay Updated
Visit www.schools.nyc.gov to receive the latest
information on remote learning.
Text “COVID” to 692-692 to receive regular
updates on COVID-19.
Our website is supported by Google Translate.
You can select a preferred language at the top of
the page.

Devices for Remote Learning
Families who need a device for their child can
request one by completing the Device Request Form
or calling 718-955-5100 extension 5).
• These devices are “internet-enabled” and do not
need home internet services to access remote
learning.
• Instructional activities will be printed and mailed to
students who are awaiting devices.
The Device Request Form will ask you to agree to the
Student Device Loan Agreement. This agreement is in
multiple languages and shares how students should
use the device.
Learn more on our iPad Distribution page.

Regional Enrichment Centers
Regional Enrichment Centers (RECs) are places
where the children of first responders, food delivery
and restaurant staff, and many other front-line
workers can be safely cared for while their parents
continue to serve the city.
RECs are open from 7:30AM to 6:00PM, Monday
through Friday, and are available in every district.
If you think you may be eligible, complete the REC
survey which includes a full list of eligible workers.

Free Meals
All New Yorkers can get three free meals a day,
Monday through Friday.
Meals Hubs operate for children and families from
7:30 am to 11:30 am and for adults from 11:30
am to 1:30 pm.
No registration or identification is required. Adults
and children can pick up three meals at one time.
Find a Free Meal location near you. Parents and
guardians may pick up meals for their children.

Frequently Asked Questions
Visit our Frequently Asked Questions page for
answers to questions that our families and
students have during this uncertain time.

We will continue to update this page on important
topics such as:
• Instruction and grading
• Attendance
• Credit and graduation
• Specialized services
• Testing requirements

Activities for Students
Our Activities for Students page has materials and
resources that families can use to support their
child’s learning at home.
Activities are available for each grade level and
subject area.
These activities do not replace what your child is
learning when they are at school or learning
remotely with their teachers.

There are also activities to support students with
special needs and English Language Learners.

Remote Learning
Remote learning allows your child to continue
learning from their teachers online. Your child
will be able to participate in lessons and
complete assignments from home.
Your child can access remote learning through
devices such as computers, phones, and tablets.
Each school has its own online platform for
remote learning. Many schools use Google
Classrooms.

What does Remote Learning look like?
Your child’s remote learning can be “asynchronous”, “synchronous”, or a combination of
both.
In asynchronous learning, your child participates in lessons during a time they choose.
●

Lessons might look like pre-recorded videos, a selection of materials for students to read, and
online discussion boards with their classmates.

In synchronous learning, your child participates in lessons with their teacher and
classmates during a scheduled time.
●

Lessons might look like teachers and students using video cameras and responding to each
other.

Remote Learning Portal
The Remote Learning Portal has all of your child’s
online learning tools.
Students need their DOE Student Account to log into
the Remote Learning Portal. This account ends in
“@nycstudents.net”.
○

You can find your child’s Username or Password with
the Student Account Self Service page

○

You can find your child’s 9-digit Student Identification
(OSIS) Number on your child’s report card, student ID
card, or NYCSA account.

Visit our Technical Tools and Support page to learn
more about

_____@nycstudents.net

Special Education Services in Remote Learning
If your child has an Individualized Education Plan (IEP), your school should have been in contact with
you about a Special Education Remote Learning Plan for your child. This plan describes the
instruction and services that will support your child’s progress on their IEP goals.
Your school will make every effort to have them continue to receive instruction from the same
teacher(s) and paraprofessional(s) that usually teach them.
●

If you have not discussed this plan with your school, please reach out to your child’s teacher
and/or related service provider.

Learn more about the Remote Learning Plan on our Information page and additional resources to
support your child on our Learn at Home page.

If you are unable to reach your school, you can also
email SpecialEducation@schools.nyc.gov.

Services for English Language Learners in Remote Learning
Each school has created a school-wide Remote Learning Plan for students who are English Language
Learners and Former English Language Learners.
Your child will continue to receive targeted instruction in English with the appropriate amount of
supports in their home language. These services will be provided by and in collaboration with an
appropriately certified teacher.
●

If you have not yet discussed how your child will be supported in their language development,
please reach out to your child’s teacher.

Learn more on our Information page and additional resources to support your child on our Learn at
Home page.
If you are unable to reach your school, you can also
email ELLfamilies@schools.nyc.gov.

Communicating with your School
You can continue to request online meetings or phone calls
with your school to discuss ways to support your child.

Every school has a communication plan, which includes
details on how families can contact their teachers, such as
by email, phone, or text messages.
If you do not know who you should contact, email your
school’s Parent Coordinator.
●

Find your school’s contact information and website by
using the Find a School page.
●

Click “Full School Profile” then “General Information”

Communicating with your District
If for any reason you are unable to reach your
school, contact the District Office for your school, or
call 311 or the Parent Support Hotline (718) 9352200.
Contact the Family Leadership Coordinator or
Family Support Coordinator from your District
office.
You can also find their contact information using the
Find a School page.
●

Click “Full School Profile” then “District Contacts”.

What is in the Remote Learning
Portal?
When your child logs into the Remote
Learning Portal, they will have access to three
important learning tools.
• Google Classroom
• TeachHub

• Microsoft Office 365

Google Classroom
Google Classroom is an online platform
where students:
●
●
●
●

Complete and turn in assignments
Participate in lessons
Communicate with their teachers
Keep their classwork in online folders

You can also use Google Classroom on iPads, iPhones,
and Android Devices.

TeachHub
TeachHub is an online platform with learning
resources across multiple grades and subjects.
Students can use these tools to access resources
such as online books or educational games to
practice what they learned.
Teachers may also use some of these resources
to support their lessons.

You can also use Google Classroom on iPads, iPhones,
and Android Devices.

Available Tools in Google
In addition to Google Classroom, your child
automatically has an account to many online tools in
the Google platform. Some of them include:
●
●
●
●
●
●
●

Docs for viewing and creating documents.
Gmail for emails.
Drive for storing their online files.
Slides for viewing and creating presentations.
Forms to complete or create online surveys or quizzes.
Sheets for viewing and creating spreadsheets.
Meet to use as a secure way for video or audio meetings
with teachers and classmates.

Reminder: each school has its own plan for remote
learning and may have recommended an online tool
instead of one that is available in Mircrosoft 365.

Microsoft Office 365
Microsoft Office 365 provides your child
access to online tools such as:
●
●
●

●

●

Word to create or review documents.
PowerPoint to create presentations.
Teams as a secure way to participate in video
or audio meetings with their teachers and
classmates.
Excel to create or review spreadsheets.
OneDrive to store their online files.
Many of the tools in Microsoft Office 365 serve the
same purposes as the tools in Google Classroom. Your
child may be asked to use only the tools within Google
Classroom or Microsoft Office 365.

NYCDOE Links on Remote Learning
NYC Department of Education
https://www.schools.nyc.gov/

Free Meals
https://www.schools.nyc.gov/school-life/food/freemeals

Activities for Students
https://www.schools.nyc.gov/learn-athome/activities-for-students

Devices for Remote Learning
https://www.schools.nyc.gov/learn-at-home/ipaddistribution

Technical Tools and Support
https://www.schools.nyc.gov/learn-athome/technical-tools-and-support

Regional Enrichment Centers
https://www.schools.nyc.gov/enrollment/enrollmenthelp/regional-enrichment-centers

Frequently Asked Question on Remote Learning
https://www.schools.nyc.gov/learn-athome/information-on-remote-learning

Getting Started with your DOE iPad
https://www.schools.nyc.gov/learn-at-home/ipaddistribution/getting-started-with-your-ipad

