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TeachHub

🔙 to cover

DOE Email

together we can stop police brutality and get the
equality of respect that we all want.

@nycstudents.net

🔙 to divider

The New York City Department of Education has created email
accounts for all students. These are Gmail accounts, just like your
WJPS.org accounts.
Your new email address is your user-name followed by

@nycstudents.net
For example, if your name is Harry Potter, your email address might
be

harryp123@nycstudents.net
The part of the email address before @nycstudents.net is also called
your username. Harry’s username would be harryp123

Scroll down for directions on how to access this
new email account, find out your username, and
create a password for it.

together we can stop police brutality and get the
equality of respect that we all want.

@nycstudents.net
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To retrieve your DOE account ID and password:
1. Go to Student Account Self Service
2. Enter your 9-digit Student ID (OSIS) number
3. Enter your birthdate
4. Click Continue
5. If the information you enter matches your student record, your
username will be displayed.
6. If you haven't already set up a password, you will be asked to set
one up.
7. Pick a password that only you will know - it must be 8
characters
8. Re-enter your password.
9. Click Update Password

SUCCESS!

How to reset your password
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To reset your password, go back to the Student
Self Service Page anytime:
https://idm.nycenet.edu/students/start.form

This is a Gmail account.
Go to to gmail.com and enter your DOE
username and the password your created.

DO NOT CONFUSE IT WITH YOUR
WJPS.ORG ACCOUNT.
Make sure you log out of your wjps.org account
(Gmail, Drive, Classroom, etc.) before you log
into your DOE account.

How to reset your password
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You now have at least two Gmail accounts:
@wjps.org & @nycstudents.net
You can't be logged in to both at the same time.
Sometimes people log in to Google Drive with
one account and Google Email with the other
account. You will get error messages if this
happens.
If you use the app on your phone for wjps.org,
then open a new browser (Safari or Chrome) for
the new account or open a private/incognito
window.
If you get an error message, look at the profile
picture in the top right corner. Your DOE account
has your initial, and your WJPS account has
whatever profile picture you added.
I use my bitmoji for my profile picture.
You can’t change the profile picture for
the DOE account.
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TeachHub

https://idpcloud.nycenet.edu

🔙 to divider

TeachHub has some great features that you can
use with the new DOE account. Here is the link to
it: https://idpcloud.nycenet.edu
Log in with your new email address and password.

https://idpcloud.nycenet.edu
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This is the TeachHub screen
You can access Google Classroom, free Microsoft
products and Zoom from here.
Click on the first icon for TeachHub.

https://idpcloud.nycenet.edu
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Your screen in TeachHub will look
something like this.
Explore the apps and check back for new
ones. You may get announcements asking
you to check something in TeachHub.

